
Code of Ethics and Standards of Practice
of the NATIONAL ASSOCIATION OF REALTORS®

E!ective January 1, 2016
Where the word REALTORS

® is used in this Code and Preamble, it shall be 

deemed to include REALTOR-ASSOCIATE
®s.

While the Code of Ethics establishes obligations that may be higher than 

those mandated by law, in any instance where the Code of Ethics and the 

Preamble

REALTORS
®

require the highest and best use of the land and the widest distribution of 

REALTORS
®

REALTORS
®

fellow REALTORS
®

REALTORS
®

REALTORS
®

in substantial economic harm, bring such matters to the attention of the 

REALTORS
®. (Amended 1/00)

REALTORS
®

REALTORS
®

REALTOR
®

integrity resulting from adherence to a lofty ideal of moral conduct in 

REALTORS
®

than that which has been handed down through the centuries, embodied 

REALTORS
®

accordance with the tenets set forth below. (Amended 1/07)

Duties to Clients and Customers

Article 1

agent, REALTORS
®

REALTORS
®

REALTORS
® (Amended 1/01)

Standard of Practice 1-1
    REALTORS

®

(Amended 1/93)

Standard of Practice 1-2

electronically, or through any other means.

REALTORS
® 

REALTORS
® acting in 

with whom a REALTOR
® or a REALTOR

®

REALTOR
® or the REALTOR

®

REALTOR
® or REALTOR

®’s 

(Adopted 1/95, Amended 1/07)

 Standard of Practice 1-3
    REALTORS

®

Standard of Practice 1-4
    REALTORS

®

REALTOR
® (Amended 1/93)

Standard of Practice 1-5
    REALTORS

®



same transaction only after full disclosure to and with informed consent 

(Adopted 1/93)

Standard of Practice 1-6
    REALTORS

®

(Adopted 1/93, Amended 1/95)

 Standard of Practice 1-7
REALTORS

® shall continue to submit to the 

REALTORS
®

REALTORS
® shall 

lease. (Amended 1/93)

Standard of Practice 1-8
    REALTORS

®

REALTORS
®, acting as 

(Adopted 1/93, Amended 1/99)

 Standard of Practice 1-9
REALTORS

®

REALTORS
®

REALTOR
®

   a

REALTORS
®

 it is necessary to defend a REALTOR
® or the REALTOR

®’ loyees or 

associates against an accusation of wrongful conduct. 

     

information under this Code of Ethics. (Adopted 1/93, Amended 1/01)

 Standard of Practice 1-10
    REALTORS

® shall, consistent with the terms and conditions of their real 

(Adopted 1/95, 
Amended 1/00)

 Standard of Practice 1-11
    REALTORS

®

against reasonably foreseeable contingencies and losses. (Adopted 1/95)

Standard of Practice 1-12
    When entering into listing contracts, REALTORS

®

REALTOR
®

(Adopted 1/93,  Renum bered 1/98, Amended 1/03)

Standard of Practice 1-13
REALTORS

®

REALTOR
®

 

unless confidentiality is required by law, regulation, or by any 

(Adopted 1/93, 
Renumbered 1/98, Amended 1/06)

Standard of Practice 1-14
    F

(Adopted 1/02)

 Standard of Practice 1-15
    REALTORS

®

REALTORS
® shall also disclose, 

(Adopted 1/03, 
Amended 1/09)

 Standard of Practice 1-16
    REALTORS

® 

(Adopted 1/12)

Article 2
REALTORS

®

REALTORS
® 

 

(Amended 1/00)

Standard of Practice 2-1
    REALTORS

®

the REALTOR
®

(Amended 1/96)

Standard of Practice 2-2
    (Renumbered as Standard of Practice 1-12 1/98)

Standard of Practice 2-3
    (Renumbered as Standard of Practice 1-13 1/98)

 Standard of Practice 2-4
    REALTORS

®

consideration.

 Standard of Practice 2-5
    

(Adopted 1/93)



Article 3
REALTORS

®

(Amended 1/95)

Standard of Practice 3-1
    REALTORS

®

(Amended 1/99)

 Standard of Practice 3-2

communicated to the other REALTOR
® REALTOR

® 

REALTOR
® has 

(Amended 1/14)

Standard of Practice 3-3

(Adopted 1/94)

Standard of Practice 3-4
    REALTORS

®

(Amended 1/02)

Standard of Practice 3-5

(Amended 1/93)

Standard of Practice 3-6
    REALTORS

®

(Adopted 5/86, Amended 1/04)

 Standard of Practice 3-7
REALTOR

®

under a management or listing agreement, REALTORS
® shall disclose 

their REALTOR
®

(Amended 1/11)

Standard of Practice 3-8
    REALTORS

®

(Amended 11/87)

Standard of Practice 3-9
    REALTORS

®  

 

(Adopted 1/10)

Standard of Practice 3-10
    

. (Adopted 1/11)

Article 4
REALTORS

®

REALTORS
®

(Amended 1/00)

Standard of Practice 4-1

REALTORS
®

contract. (Adopted 2/86)

Article 5
REALTORS

®

Article 6
REALTORS

®  

consent.

REALTORS
® shall disclose to the client or customer to whom the 

estate referral fees, the REALTOR
® or REALTOR

®

direct result of such recommendation. (Amended 1/99)

Standard of Practice 6-1
    REALTORS

® shall not recommend or suggest to a client or a customer the 

recommendation or suggestion. (Amended 5/88)

Article 7
In a transaction, REALTORS

®

informed consent of the REALTOR
®’s client or clients. (Amended 1/93)

Article 8
REALTORS

®

Article 9
REALTORS

®

that all agreements related to real estate transactions including, but not 

(Amended 1/04)



Standard of Practice 9-1
REALTORS

® shall use reasonable care 

amendments. (Amended 1/93)

Standard of Practice 9-2
    When assisting or enabling a client or customer in establishing a 

REALTORS
®

(Adopted 1/07)

Duties to the Public

Article 10
REALTORS

®

REALTORS
®

(Amended 1/14)

REALTORS
®

 

orientation, or gender identity. (Amended 1/14)

 Standard of Practice 10-1
REALTORS

® 

 

REALTORS
® may 

(Adopted 1/94, Amended 1/06)

Standard of Practice 10-2
    REALTORS

® may 

REALTOR
® to be  needed to assist with or  

 

(Adopted 1/05, Renumbered 1/06)

    REALTORS
®

 

tion, or gender identity. (Adopted 1/94, Renumbered 1/05 and 1/06, 
Amended 1/14)

(Adopted 1/00, Renumbered 1/05 and 1/06)

Article 11
REALTORS

®

 

syndication, real estate auction, and international real estate.

REALTORS
®

set forth. (Amended 1/10)

Standard of Practice 11-1
  When REALTORS

®

      

      

      

      

      

      

      

      

      

      

      

      

interior was conducted

    disclosure of whether the REALTOR
®

(Amended 1/14)

 Standard of Practice 11-2

where the REALTOR
®

(Adopted 1/95)

 Standard of Practice 11-3
    When REALTORS

®

REALTOR
®. (Adopted 1/96)

 Standard of Practice 11-4

between REALTORS
®



regulation. (Adopted 1/02)

Article 12
REALTORS

® shall be honest and truthful in their real estate communications 

REALTORS
® shall ensure that their status as real estate 

(Amended 1/08)

 Standard of Practice 12-1
    REALTORS

®

 
(Amended 1/97)

Standard of Practice 12-2
    REALTORS

®

REALTOR
® from a third 

(Amended 1/97)

  Standard of Practice 12-3

or leasing through the REALTOR
® REALTORS

® 

REALTOR
®

offering of any inducements to do business is subject to the limitations 

and restrictions of state law and the ethical obligations established by 

(Amended 1/95)

Standard of Practice 12-4
    REALTORS

®

REALTORS
® 

landlord. (Amended 1/93)

 Standard of Practice 12-5
    REALTORS

®

disclosing the name of that REALTOR
®’s 

(Adopted 11/86, 
Amended 1/16)

Standard of Practice 12-6
    REALTORS

®

REALTORS
® or real estate licensees. 

(Amended 1/93)

Standard of Practice 12-7
    Only REALTORS

®

(Amended 1/96) 

Standard of Practice 12-8
  

REALTORS
®’ 

websites. REALTORS
® shall use reasonable efforts to ensure that 

information on a REALTOR
®’s website is no longer current or accurate, 

REALTORS
® (Adopted 1/07)

Standard of Practice 12-9
    REALTOR

®

    Websites of REALTORS
®

REALTOR
® REALTOR

®’s or 

(Adopted 1/07) 

Standard of Practice 12-10
    REALTORS

®

REALTORS
®

(Adopted 1/07, Amended 1/13) 

Standard of Practice 12-11
    REALTORS

®

(Adopted 1/07)

     REALTORS
®

(Adopted 1/08)

EALTORS
®

legitimately entitled. (Adopted 1/08)

Article 13
REALTORS

®

Article 14

REALTORS
®

(Amended 1/99)



 Standard of Practice 14-1
    REALTORS

®

REALTORS
®

 

(Amended 1/95)

 Standard of Practice 14-2
    REALTORS

®

(Amended 1/92)

Standard of Practice 14-3
    REALTORS

®

(Adopted 
11/87, Amended 1/99)

 Standard of Practice 14-4
    REALTORS

®

(Adopted 11/88)

Duties to REALTORS®

Article 15
REALTORS

®

(Amended 1/12)

 Standard of Practice 15-1
    REALTORS

®

(Adopted 1/00)

 Standard of Practice 15-2
   

(Adopted 1/07, Amended 
1/12)

 Standard of Practice 15-3
    

about , their businesses, and their 

REALTOR
® 

controls once the REALTOR
®

(Adopted 1/10, Amended 1/12)

Article 16
REALTORS

®

that other REALTORS
® (Amended 1/04)

Standard of Practice 16-1
 

disagreements with other REALTORS
®

(Adopted 1/93, 
Amended 1/95)

Standard of Practice 16-2
    REALTORS

®

REALTOR
®

standard. (Amended 1/04)

    

    

with another REALTOR
® and

 

REALTOR
® when 

REALTORS
® under offers of subagency or 

(Amended 1/04)

Standard of Practice 16-3
REALTORS

® from contacting the client of 

REALTORS
® to 

(Amended 1/04)

Standard of Practice 16-4
    REALTORS

®

the REALTOR
®

REALTOR
® may contact the owner to 

REALTOR
®

(Amended 1/94)

Standard of Practice 16-5
    REALTORS

®

REALTOR
®

REALTOR
® 

REALTOR
® might enter into a future 

(Adopted 1/94, Amended 1/98)



Standard of Practice 16-6
    When REALTORS

® are contacted by the client of another REALTOR
® regarding 

and REALTORS
®

(Amended 1/98)

Standard of Practice 16-7
REALTOR

®

REALTORS
®

business. (Amended 1/04)

Standard of Practice 16-8

REALTOR
® REALTOR

® from entering 

(Amended 1/98)

Standard of Practice 16-9
    REALTORS

®

(Amended 1/04)

Standard of Practice 16-10
    REALTORS

®

(Amended 1/04)

Standard of Practice 16-11
    REALTORS

®

or lease agreement. (Amended 1/04)

    REALTORS
®

(Amended 1/98)

Standard of Practice 16-12
    REALTORS

®

(Amended 1/04)

Standard of Practice 16-13

dealings are initiated by the client.

REALTORS
®

REALTORS
®

(Adopted 1/93, 
Amended 1/04)

Standard of Practice 16-14
    REALTORS

®

(Amended 1/98)

Standard of Practice 16-15
REALTORS

®

REALTORS
®  

REALTORS
®

Standard of Practice 16-16
    REALTORS

®

(Amended 1/04)

Standard of Practice 16-17
    REALTORS

®

(Amended 1/04)

Standard of Practice 16-18
    REALTORS

®

(Amended 1/02)

Standard of Practice 16-19

(Amended 
1/93)

Standard of Practice 16-20
    REALTORS

®

REALTORS
®

 

(Adopted 1/98, Amended 1/10)

Article 17

REALTORS
®

REALTORS
®, 

the REALTORS
®

not required, REALTORS
® 

REALTORS
® wish to mediate or arbitrate contractual 

REALTORS
® shall mediate 

award.

REALTORS
®

or award. (Amended 1/12)



Standard of Practice 17-1
REALTORS

® in an 

arbitrable matter constitutes a refusal to arbitrate. (Adopted 2/86)

Standard of Practice 17-2
  REALTORS

® to mediate in those circumstances 

REALTORS
® 

of the duty to arbitrate. 

  REALTORS
® to arbitrate in those circumstances 

 (Amended 1/12)

Standard of Practice 17-3
    REALTORS

® are 

REALTORS
®

written agreement to the contrary. (Adopted 1/96)

 Standard of Practice 17-4

and any amount credited 

subsequent claims 

(Adopted 1/97, Amended 1/07)

result, reduces the commission owed by the seller or landlord and, 

(Adopted 1/97, Amended 1/07)

owed by the seller or landlord and, subsequent to such actions, 

transaction. (Adopted 1/97)

 

agrees to be bound by the decision. In cases where one of the 

(Adopted 1/97)

 

result, reduces the commission owed by the seller or landlord and, 

limited to the amount of the reduction of commission to which the listing 

(Adopted 1/05)

Standard of Practice 17-5

between REALTORS
®

REALTOR
®

REALTOR
®’s 

REALTOR
®’s association 

(Adopted 1/07)

Explanatory Notes

REALTOR
®, 

Interpretations of the Code of Ethics.

®


